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Roche Diagnostics Operations continues the tradition of recognizing exceptional people with the 
2010 RDO Achievement Awards that were presented to the recipients at the February 24 RDO 
Town Hall. This year, the RDO Achievement Awards are linked to our key results of Financials 
+3. The three achievement awards categories are: 

- Recognized as Customer Driven 

- Deliver Operational Excellence 

- Drive a High Performance Culture 

This year’s High Performance Culture award winner is Hasan 
Yerdelen. Hasan (pictured right with Tom Adkins) received 
the award for High Performance Culture for his focus on 
continuous improvement for the betterment of the overall 
distribution operation. Much of his effort for improvement 
centers on quality, efficiency and customer satisfaction. In 
this role, he identified specific process improvements to 
expedite the picking process, reduce and optimize the 
amount of containers being shipped to a customer, and 
ensures the highest quality of order processing. 

The criteria for the High Performance Culture award include: 

 Fully accountable for achieving our key results  

 Take full ownership for achieving results; going above and beyond  
 Behave in a way that fosters accountability, collaboration and alignment  

 Accomplish such results (the “what”) while exhibiting the following RDO Cultural Beliefs 
(the “how”)  

Nominees were: Cindy Akers, John Boring, Michelle Bostock, Keric Fitzgerald, Mark Giesler, 
Frank Halik, Brenda Hull, Kirk Koon, Carolyn Meyers, Christina Rothenberger, Joe 
Simpson, Angela Somers, Robin Wagner, Jason Weaver, Jamie Wilson and Hasan 
Yerdelen. 

Congratulations to all nominees and special congratulations to the RDO Achievement 
Award winners! 

 


